
Partner with RIP Medical Debt
to abolish destructive medical debt

www.ripmedicaldebt.org



About RIP Medical Debt

Combining compassion and expertise, RIP Medical Debt empowers donors to forgive billions in oppressive medical debt at 
pennies on the dollar. 

RIP was founded in 2014 by two former debt collections executives, Craig Antico and Jerry Ashton. Over the course of decades 
in the debt-buying industry, the two had spoken with thousands of Americans saddled with unpaid and unpayable debt, with 
grave consequences for them and their families. Craig and Jerry realized they were uniquely qualified to help. They drew upon 
their experience and connections to develop a strategy to abolish medical debt for thousands of Americans, and on July 25, 
2014, they incorporated Medical Debt Resolution, Inc., a New York-based 501(c)(3) not-for-profit corporation doing business as 
RIP Medical Debt. Since then, RIP’s debt forgiveness projects have grown rapidly, with support from community organizations, 
news stations, institutions, and individuals across the United States. 

How We Work

RIP Medical Debt is dedicated to removing the burden of medical debt for individuals, veterans, and families across America, 
and our founding goal is to forgive a combined total $1 billion in medical debt by 2020. Using sophisticated data analytics to 
pinpoint the bundled medical debt portfolios most in need of relief – households that are: below twice the federal poverty level, 
insolvent, or going through hardship – RIP purchases unpaid and unpayable debt at significantly reduced rates. Once medical 
debt is in our possession, rather than collect it, we forgive it, with no strings attached. For every $1 donated, we abolish an 
average of $100 in debilitating debt. After a family’s debt is abolished, RIP Medical Debt reports the debt resolved to credit 
bureaus so that damaged credit can be repaired, renewing families’ access to opportunities and resources that will allow them 
to rebuild. 



Medical debt is a national crisis

America is the only industrialized nation in the world with personal medical debt. In fact, medical debt is the #1 cause of 
consumer bankruptcy in the country. Rising healthcare costs and endless bills are leaving families with nowhere to turn. Medical 
costs cause a serious financial problem for 26% percent of American adults each year (NPR/Harvard 2016) and 40% of 
Americans have lingering medical bill problems or outstanding medical debt (Commonwealth Fund, 2011). For families already 
under the stress of illness, medical bills are devastating. In addition to amplifying stress and mental health issues, there is the 
very real possibility of wage garnishment, eviction, foreclosure, and bankruptcy. 

Facts about medical debt

● 42.9 million Americans have unpaid medical bills, which creates an adverse impact on debtor patients, physicians, and 
hospitals (Consumer Financial Protection Bureau)

● Six in 10 of both insured and uninsured people say they have difficulty in paying other bills as a result of medical debt. 
Over a third were unable to pay for food, heat or housing because of medical bills. (Kaiser Family Foundation & New York 
Times)

● Nearly two-thirds of U.S. adults under age 65, or 116 million people, had medical bill problems or debt, went without 
needed care because of cost, were uninsured for a time or were underinsured — insured but had high out-of-pocket 
medical expenses or deductibles relative to income. (Kaiser Family Foundation & New York Times)

● Medical debt contributes to more than 60 percent of the bankruptcies in the U.S. Until satisfied, debt lingers on a person’s 
credit report to negatively impact their ability to buy a home, get a loan or even gain employment. (The American Journal 
of Medicine)

Who benefits from RIP Medical Debt's debt relief?

● Individuals who make less than 2 times the federal poverty level
● Individuals with financial hardship (5% or more of annual income going to out-of-pocket medical bills)
● Individuals who are insolvent (debts greater than assets)



Relieve medical debt with RIP Medical Debt

How can we relieve medical debt in my local community?
1. Local medical debt relief is possible if RIP Medical Debt’s program team can locate a minimum of $1.5M of medical debt in 

a requested target. RIP Medical Debt program team will research the debt availability in the geographical region you 
would like to target.

2. The fundraiser also has to commit to raising the minimum fundraising amount of $15,000. $15,000 raised will abolish 
$1.5M of medical debt (100:1 ROI), leverage each dollar to abolish at a minimum of $100 in medical debt. 

a. Why $15K? we need to purchase the debt portfolio in bulk to get it at such a negotiated rate (average of 100:1). 
$15K will abolish $1.5M in debt.

b. We request that 20% of the donated amount be left unrestricted to provide sustaining support. RIP Medical Debt 
will abolish 100X the amount of the total donation.

3. Once both criteria are met,  development staff from RIP Medical Debt will be in touch to further discuss the 
fundraiser/donor’s interests, fundraising strategy, and the timeline. 

4. The fundraiser has an option to make a one-time donation through an organization OR to fundraise through the Qgiv 
platform

a. Please DO NOT use GoFundMe or any other unapproved donation platform other than Qgiv.
b. The Qgiv page will be set-up by  RIP Medical Debt staff

5. There is a maximum of 4 months to meet your goal. If the campaign has not met its goal within 4 months, RIP Medical 
Debt staff and the fundraiser will discuss if the funds can be allocated to one of these 3 funds: unrestricted - general fund; 
restricted - general medical debt relief fund; or restricted - military veterans debt relief fund. 

What if there isn’t enough debt available in my community or I can’t commit to raising or donating $15,000 for local debt 
relief? You can fundraise for the national medical debt relief fund or the national veterans military debt relief fund with no 
fundraising minimum. This is highly recommended if RIP Medical Debt cannot locate the minimum amount of debt in a targeted 
geographical region for a local debt relief project. All funds raised will abolish medical debt 100X the cash value and help those 
who need it the most. 



Fundraiser & Donor FAQ’s

What is RIP’s EIN #? RIP Medical Debt is a 501(c)(3) nonprofit organization, and our EIN number is 47-1442997. Donations are 
tax-deductible as allowed by law.

How are RIP’s general operations and management costs funded?
● A group of major donors allocate a portion of their gifts to unrestricted general operations & management fund
● We also have sustaining donors who provide financial support towards the operating cost of RIP 
● We ask you to consider allocating 20% of your donation or total funds raised towards unrestricted general operations & 

management fund so RIP can continue its program and increase the capacity to abolish more debt! This will not affect the 
100:1 impact ROI on the total amount of your gift.

How can you allocate a portion of our total donation to general operating  and still abolish medical debt with 100:1 ROI?
Our costs are not the same for each and every purchase. Staff time spent and cost of debt can vary a great deal depending on the size of 
purchase, where the debt is bought, and how much each account is sold for. Our direct program costs are slightly less than $1 per $100 
of debt abolished. In most cases, we are able to allocate some of the donation to general operating which allows us to pay our staff, 
utilities, etc, and abolish 100x the amount of the total donation. If the debt turns out to be more expensive than we projected, we will use 
the portion you've allowed to be unrestricted to cover the additional costs. Structuring the donation this way allows us to buy the most debt 
and sustain the organization to do it again another day. Sustaining support is critical to our mission. We can accomplish this debt buy for 
you today because donors who came before you have allowed us to allocate some of their donation to our unrestricted general fund.

How do you process online and offline gifts? 
Online gifts are processed through Qgiv fundraising platform (URL unique to each fundraiser) and offline donations are 
processed at RIP’s office. You can ask all donors to send any offline donations to the following address & make sure to make 
a note of the campaign they are donating to.
All offline donations sent to:

RIP Medical Debt
Attn: [NAME OF THE CAMPAIGN]
80 Theodore Fremd Avenue, Rye, NY 10580



Fundraiser & Donor FAQ’s

RIP will generate the tax donation response for every gift, right? 
Yes, online donations are processed directly on the page and these donations will automate a receipt sent to the donor via email 
immediately following the payment. Offline donations are processed at RIP’s office, then an acknowledgment is sent via email or 
mail (with contact information provided)

If someone sends a check to you rather than donate online, can those dollars be reflected on our fundraising page? 
Would it be too much trouble to get a report on some frequency of all donors, including phone, address, and email? We 
have a donor database/CRM where all donations go to so yes all contact information is recorded. And regarding putting an offline 
donation up on the Qgiv fundraising page, that's easy to do. And sure, we can do reporting every 2 weeks so you can send out 
personal TY's.

What is the duration of each campaign? A minimum of 1 month and a maximum of 4 months

What happens if we don’t reach our goal? If you don’t reach your goal after 4 months, the fundraiser and RIP development 
staff will discuss how to best re-allocate their funds and/or how to proceed with the campaign. The funds raised can still be used 
to abolish medical debt!

What happens if we surpass our goal? For volunteer fundraising campaigns, additional funds that exceed the amount of debt 
available will either be held in a restricted fund to abolish debt as it becomes available, or, – with permission of the donors – 
reallocated to the unrestricted general operating fund to provide sustaining support for RIP Medical Debt.

Program-related questions:

How do I know how much debt is available in [targeted region]? 
RIP Medical Debt has data on the amount of debt available to purchase down to the county level. Once we discuss the 
geographic target of your campaign, we can review the debt available and confirm the possibility of a campaign in that region.



Fundraiser & donor FAQ’s (continued)

How much medical debt does RIP Medical Debt have access to? 
There is approximately $1 trillion of medical debt across the country. RIP Medical Debt does not have access to this full amount 
of debt. RIP Medical Debt works has contractual relationships with several debt sellers in the secondary market that provide 
access to between $4-6 billion of medical debt on a given day.  This said, the debt inventory is always fluctuating as new debt is 
incurred daily and also paid daily. We ask that all donors and campaigners keep this in mind and we appreciate your flexibility!

Can you target specific demographics? 
Not at this time.

How many individuals/families would benefit from my fundraiser/donation? 
On average, each dollar abolishes debt of $100 (at a minimum). Once the funds are in and debt is purchased, we can provide 
you with the # of debt accounts  and total face-value erased through your donation for local debt relief campaigns. These 
numbers vary since there is a wide range of medical debt amounts associated with each billing account. 

Any more specifics on how these particular debt holders were selected? We understand you use data to determine 
which debt is the most in need of relief: 
There are 3 financial criteria (information provided in the General FAQ) that illustrate one of the following: 1. At or below 2X the 
federal poverty rate; 2. Financially insolvent 3. Facing financial hardship (defined by 5% or more of annual income going towards 
medical bills). RIP, working with third-party credit data providers, searches through large debt portfolios to locate accounts 
meeting our criteria for relief. Article about RIP’s partnership with Transunion here: 
https://newsroom.transunion.com/transunion-healthcare-announces-support-of-rip-medical-debt-to-help-consumers-avoid-bankru
ptcies/

https://newsroom.transunion.com/transunion-healthcare-announces-support-of-rip-medical-debt-to-help-consumers-avoid-bankruptcies/
https://newsroom.transunion.com/transunion-healthcare-announces-support-of-rip-medical-debt-to-help-consumers-avoid-bankruptcies/


Fundraiser & donor FAQ’s (continued)

Any info on how many of these debt holders are veterans? Any ethnic/demographic breakdown available? 
RIP's access to debt is ever changing, the #'s fluctuates since new debt is incurred daily and also paid off on an ongoing basis. A 
few veterans medical debt stats to illustrate the need for our veterans initiative:In 2015, medical debt concerns comprised 13 
percent of servicemember debt collection complaints, with a majority of the medical debt complaints coming from the veteran 
population, Becker’s, 2016. Men and women in the armed forces are nearly twice as likely to file complaints about debt collection 
than the general population, according to a report from the Consumer Financial Protection Bureau, 2016. RIP Medical Debt is 
participating in a random control trial, economic impact study with UC Berkeley, UCLA, MIT,  & University of Chicago. This study 
should be completed and published in 2021. Additionally, RIP is working closely with Transunion’s data analysis to identify key 
social factors that indicate poverty and poor health.



Why donate to RIP Medical Debt?

● Your dollar goes a long way! On average, $1 abolishes $100 of debt.
● RIP Medical Debt is a 501(c)(3) nonprofit organization, and our EIN number is 47-1442997. Donations are

tax-deductible as allowed by law.
● We have specific programs for veterans and active service members of the US military.
● There are no tax consequences for those whose medical debts are forgiven. The forgiveness is a gift from a detached and 

disinterested third party (RIP) as an act of generosity, so forgiveness of the debt does not count as income to the gift 
recipient.



Additional resources

RIP information and links to share with donors:
Guidestar profile
RIP Medical Debt Website

Stories/Videos: 
RIP’s Youtube page 
John Oliver
RIP on Lester Holt
RIP’s Facebook & Twitter pages

Articles:
Transunion partnership 
Anonymous couple wipes out $250M in debt
Co-founders' vision to end med debt 
2 Ithaca women abolish debt in upstate New York
WRAL station abolishes medical debt
WSOC station abolishes medical debt
Fox 59 Campaign
Buffalo Firm Abolishes Debt
McClatchy Media Partners with RIP

Dropbox link with following materials
501c3 letter; general FAQ; medical debt stats, short case for support

https://www.guidestar.org/profile/47-1442997
https://www.ripmedicaldebt.org
https://www.youtube.com/channel/UCBoWrfnqdeOK5HaIaQ8_06A
https://www.youtube.com/watch?v=hxUAntt1z2c
https://www.nbcnews.com/nightly-news/video/former-medical-debt-collectors-using-expertise-to-help-the-neediest-patients-1238749763555
https://www.facebook.com/ripmedicaldebt
https://twitter.com/RIPMedicalDebt
https://newsroom.transunion.com/transunion-healthcare-announces-support-of-rip-medical-debt-to-help-consumers-avoid-bankruptcies/
https://www.beckershospitalreview.com/finance/couple-s-donation-will-forgive-250m-in-medical-debt-nationwide.html
https://www.eurweb.com/2018/12/end-medical-debt-curing-americas-1-trillion-unpayable-healthcare-debt/
https://www.nytimes.com/2018/12/05/nyregion/medical-debt-charity-ny.html
https://www.wral.com/wral-news-purchases-medical-debt-an-update/18021975/
https://www.wsoctv.com/news/action-9/another-channel-9-viewer-s-medical-debt-wiped-away/887802859?fbclid=IwAR3ciJAmunxrVwFTTDeezq7zXEcbtrGCEfUKY8lbuZGiOa2GmlH6O6thq4k
https://fox59.com/2018/10/25/suffering-from-medical-debt-help-may-be-in-your-mailbox-from-fox-59/
https://www.bizjournals.com/buffalo/news/2018/12/17/buffalo-firm-helps-national-nonprofit-pay-off.html
https://www.mediapost.com/publications/article/327834/mcclatchy-partners-with-rip-medical-debt-to-ease-f.html
https://www.dropbox.com/sh/63onz79hbn540ek/AAAOLWiGc-JF8ftZlwObj2fma?dl=0


Get the ball rolling: Nobody likes to be first. That’s why it’s always a good idea to get your fundraising off to a good start by 
making the first contribution. This will make others more likely to get involved.

Add your why to the email: We’ve put together an email template you can use right from your fundraising page. The most 
important thing you can add to this message is why you are fundraising. Let your family and friends know why this matters to you, 
that’s what they care about most!

Start with your close contacts: It’s always best to start by emailing your close contacts because they are the most likely to 
donate. Try sending some quick personal messages to your inner circle to build up some momentum,then use the email template 
you customized to reach all of your other contacts. You can use the email feature of your Qgiv campaign page for this. 

Now move to social media: Once you’ve sent your first batch of emails out, it’s time to turn to social media. One of the best 
strategies to use on both Facebook and Twitter is tagging and thanking people who have already donated while you are asking 
for new donations. This spreads your message further and lets the people you are asking know that people are already getting 
behind you. You can share your Qgiv campaign page by using the share/post options on the page itself.

Re-engage with email: Don’t hesitate to send a few follow-up emails. Emails are easy to overlook and people often open them 
up quickly and then forget to go back to them. Use email to keep people up to date with your progress as you hit different 
milestones (50% raised, 75% raised, etc.) and ask supporters to help you hit the next milestone.

Continue thanking and updating social media: As more of your network gets behind you, keep thanking them on social media 
and make sure you continue to share your progress towards your goal.

*Fundraising often takes a little creativity and persistence, but it’s vitally important to our mission and you can do it. Know that 
your effort will make a big difference! THANK YOU!

General fundraising tips



The impact of your gift

RIP Medical Debt’s generous supporters have abolished over $900 million in oppressive medical debt since inception, impacting 
close to 300,,000 individuals, veterans, and families facing medical and financial hardship. And that’s not all - for the populations 
served by medical debt relief, your act of kindness can be wide reaching within the greater community as new credit becomes 
available and fresh economic activity enters local markets.

Hear from some of our medical debt relief beneficiaries:

• From William: "I wish to express my heartfelt thank you for this gift. Having been in the hospital 3 times in the last 12 months, 
I still have thousands in co-pays remaining. With high costs for medicine, it has been difficult to pay all of my medical bills. 
Thank you so very much.“

• From Marie: "I wanted to thank you for the assistance with my outstanding debt. I was going through a very difficult time and 
had just lost my husband to cancer. Taking care of him had been my sole job for a long time... thank you again for your help, it 
is very much appreciated.“

• From Wesley: "I check my credit score on a weekly basis. This morning when I checked it, I was confused to see my only 
derogatory mark had mysteriously vanished and that my credit score went up. The I received your letter this afternoon. I was 
stunned. Thank you! In times of such derision in our country, it is very humbling to learn first-hand that there are still caring 
and generous people out there. Please extend my sincere gratitude to the donors responsible for this kind act.“

• From Philip: "Anytime I went to the mailbox, it was this feeling of trepidation, 'Oh no it's going to be another bill. When I 
opened this up, I thought this might be one of those consolidation notices. So when I read what it actually said, it was 
amazing. It lifted a huge weight off. Thank you!"



www.ripmedicaldebt.org   |   EIN: 47-1442997   |   Facebook /ripmedicaldebt   |   Twitter @ripmedicaldebt

Thank you!

Jane Lee
jlee@ripmedicaldebt.org
(929) 454-8643

Rye Office (HQ)
80 Theodore Fremd Ave.
Rye, New York 10580

Financial District Office
28 Liberty Street, 6th Floor
New York, NY 10005

http://www.ripmedicaldebt.org/

